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1. Review OneSpot Payer Directory

We recommend first comparing the payers listed in the Mapped Payer column with your own
payers in OneSpot. This will help you identify any potential links you'd like to establish, which
will allow the OneSpot Claim Scrubber to apply payer-specific scrubbing rules from the Mapped
Payer to your payer claims. Click HERE to review the OneSpot Payer Directory.

2. Access OneSpot to Begin Mapping
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From ‘Admin,’ select the ‘Payers’ sub-module.
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Select the mapping symbol of the payer you'd like to map.

3. Select a Mapped Payer and Sub-Level Payers

Start by selecting a Mapped Payer to apply all

payer-specific scrubbing rules to Your Payer’s claims.
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If needed, choose any applicable Sub-Level Payers to apply scrubbing rules that are
payer-specific and based on factors like your practice’s location, the plan type, or both.

Select sae When finished.



https://onespotbilling.zendesk.com/hc/en-us/articles/25313859145755-OneSpot-Payer-Directory

